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Dear Sir/Madam:

I am interested in the job advertisement listed on Kariyer Net dated February 25, 2004 in which you are seeking IT specialist for Global Technical Support Center  located in Istanbul. I am a third year student majoring in Department of Computer Engineering at Middle East Technical University (METU) and will be graduated on June 2005.

First of all, I believe that my educational background suits your language and qualification requirements for this position. Throughout my school life, the courses I had taken improved my problem solving ability. Also the heavy workload helped me to get used to working under stress. Lots of courses, books, exams and home works developed my information management, multitasking and result oriented work abilities.

Secondly, my work experiences, as I mentioned in detail in my resume, provide me great opportunities to broaden my skills and improve my personality in a positive way. During my summer practices, because of my duties, I had always been in touch with company employees. Being in contact with them, listening to their technical hardware and software problems about computers and solving them, helping them interactively had a significant effect on my interpersonal skills, and helped me to gain the sense of empathy. Also I have worked in a computer company which sells products and gives technical support to its customers. That job has a great contribution on me to learn about new technologies and solving specific technical problems. I also want to mention that my father has a shop and working there made me familiar with customer relationships, their needs and expectations.

Finally, I want to state that, I will do my best to satisfy your criteria for this position. My enclosed resume will make details clear about my education, work experiences and activities. I would be glad to have an interview with you and give you further information about my qualifications. You can get in contact with me at the telephone number or via e-mail address written in the resume attached, whenever you wish.

Thank you for your consideration to my application.

Sincerely,

Signature

Fatih Ünal

Enc. Resume

