Dear Sir / Madam:

I am interested in the vacant position listed on Kariyer Net dated February 25, 2004 in which you are seeking for IT Specialist for Global Technical Support Center in Istanbul. I am a third year student and will be graduated from Middle East Technical University, Department of Computer Engineering, on June 2005.

Initially, I know that Siemens Business Services is among the leading companies in the world providing electronic and mobile business solutions. In our country Siemens Business Services is active in the Information Technologies and Communication Services fields which are always attracted my attention. Your company is also innovative at its market segment. Creating new business opportunities, improving business results, optimizing processes and enhancing efficiency and productivity are the main goals of your enterprise which are harmonious with my career objectives. I believe that the career opportunity you suggest will improve my perfectionist and determined personality. Additionally, the value chain that you have created will help me to contribute Turkey’s transformation into an information society and integration to modern world. Moreover you believe in team work and consider your customers as your business partners as you have stated in the qualification requirements in the job advertisement. I trust myself that I will meet the necessities of this job and dedicate myself to your company.

Subsequently, my educational background and my internship experiences improved my knowledge on technical areas. My internship experiences are based on IT and PC hardware and software technical service. Besides my knowledge I have obtained from the courses that I have taken and the technological books and magazines that I have read, I have learned many things with my internship practices and synchronized myself with technological developments. I am acquainted with major technical problems that users confront with IT products, hardware, software and peripherals. I also learned to use remote administration tools in the companies that I have worked. These tools help system administrators to solve basic problems of office users remotely, without going to that computer personally. Being result oriented and giving importance to recording past problems will help me solve problems. Planning activities is very important for me that I have monthly, weekly, daily even hourly plans and “to do” lists. This characteristic of me will help me to manage customers’ needs and problems without confusion and offer them perfect and continuous service.

Furthermore, I am a social person that, in the position you have offered I can communicate with the manufacturers and customers well and work as an interface between them. During my internship practices, I was in contact with many employees and customers closely, as a result I am familiar with their psychological situations, needs and expectations. I sold products to them, offered solutions to their difficulties about computers. These activities improved my interpersonal skills. Moreover, the non-technical courses such as Marketing, Economics and Sociology have positive impacts on my personality on many aspects. Lastly, my English background is very strong for instance, I have attended many translation activities such as book and web site translation.

Finally, my references that will be available upon your request will validate my qualifications and give you further information about my characteristics. Lastly, I want to state that this job vacancy is a golden opportunity for me to improve my skills and broaden my vision. I will do my best to create value for my company. It is exciting for me to commence my business life in a worldwide, successful and powerful company, Siemens Business Services, if this chance will be given to me.

Thank you for your time and consideration.

Yours sincerely,

Signature

Fatih Ünal
